Connecting Smart Objects

The Market - Global connections* (excluding M2M)
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The Barriers and Challenges

17%

find devices
too confusing

?
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Top challenges
in using loT
devices and
services

16%?

found devices too
complicated to use

Source: 2016 Accenture Digital Consumer Survey

“Not having to wait
for a SIM card to
arrive and having to
swap it”

of members said they would be likely
to consider a device with "ONE STEP
CONNECTION" functionality.

2%

of members said they would be likely
to consider a watch with an emergency
call function.

Source: Gemalto Ideas Hub Consumer Survey

Gemalto Enables

Barriers to
purchasing
loT devices

“People who are elderly
and still living at home
try to be independant
as long as they can, but
in the event of a fall,
they could immediately
get help”
Jennifer W

62%

find devices are
too expensive

47%

are concerned
about privacy
and security
issues

nd services

23%

are unsure which devices
will be of use to them

could not connect
to the internet

feel the device did not
work as advertised

13%

had problems setting
up the device

14%

“It would be
awesome to be able
to pay a small fee
for blocks of time.
Maybe an hour or a
few hours for data
for a day”

“I love the idea that
the device is already
mobile-enabled and
you can just pay as
you go depending
on your need”

Price Point :

» $100/$200

for the watch

* $20 for a monthly
connection fee

e $25 monthly call

center fee
Connect

a wearable

device

“I have Epilepsy which
is a private issue.
| refuse to wear
anything obvious
which communicates
that. With this, it
wouldn't be obvious
why | was wearing it
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Ease of Use

Seamless connectivity
experience for consumers

Find out more:

Freedom to Connect

Connecting users when
they want, where they want
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Quality of Experience

Ensure service continuity while
connecting to the most reliable
provider

http://www.gemalto.com/mobile/networks/on-demand-connectivity

security to be free



